
We Value Your Opinion

我们重视您的宝贵意见

Dear Guest,

Xuanwu Hotel is committed to providing the highest standards of service and product quality. In our pursuit of excellence, we would appreciate it if you could answer the following questions. We thank you for your support and hope that you have a pleasant stay.

Yours sincerely, 

Maria Wang

General Manager

尊贵的宾客：

玄武饭店承诺为您提供最高水准的服务及设施。为了不断地改进及追求完美，希望您能填写此调查问卷。我们衷心感谢您的支持，并祝您在此度过轻松愉快的时光。

总经理

王莉萍

窗体顶端
	ROOM RESERVATIONS 房间预订

	1．What influenced you to stay at the Xuanwu Hotel?

您是如何选择玄武饭店的？
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推荐 
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酒店的声誉
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广告
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旅行社
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酒店销售经理
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会议/展览
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	2．Was your reservation handled promptly and efficiently?

您对预订服务的评价:
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失望                         满意                          非常出色



	3．Please introduce precious argument if you have convenience?

如果您方便请提出宝贵意见?
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窗体底端

	RECEPTION AND SERVICE 接待及服务

	4．Please comment on the quality of service from the following:

请对以下服务提出您的意见：

	
	Delighted

非常出色
	Satisfied

满  意
	Disappointed

失  望

	Doorman 
迎宾员
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	Bellman 
行李员
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	Concierge 
礼宾服务
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	Guest Relations officer 
客户关系经理
	[image: image22.wmf]
	[image: image23.wmf]
	[image: image24.wmf]

	Telephone Operator 
总机接线员
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	Room Attendant 
客房服务
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	Laundry/Valet 
洗衣服务
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	Service Center 
客房服务中心
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	Gift Shop Staff 
精品店员工
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	Comments 意见:
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	5．Were hotel facilities explained?

接待人员有否向您介绍酒店的服务及设施?
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	GUEST ROOM 客房

	6．Please comment on the quality of service about housekeeping.

您对客房服务的满意程度:

	
	Delighted

非常出色
	Satisfied

满  意
	Disappointed

失  望

	Attractiveness of guest room

您对客房的第一印象
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	Maintenance of guest room

客房的维修保养状况
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	Cleanliness of bathroom 

浴室的清洁状况
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	Quietness of guest room

客房的安静程度
	[image: image52.wmf]
	[image: image53.wmf]
	[image: image54.wmf]

	Cleanliness of guest room 

客房的清洁状况
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	Comfort of bed and pillow

床和枕头的舒适程度
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	Room lighting

客房的灯光
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	In-room working spaces and environment

客房内工作空间和环境
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	Condition of furniture, carpet etc. 

家具、地毯等状况 
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	TV channels options

电视频道选择 
	[image: image70.wmf]
	[image: image71.wmf]
	[image: image72.wmf]

	Air condition and heating system

空调系统（供热/冷）
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	Data port and Internet access

数据端口/上网登录 
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	7．Would you like to see anything corrected or changed in your room?

您认为客房设施是否需要更换或调整？
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	Comments 意见:
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	RESTAURANTS AND LOUNGES 餐厅及酒廊

	8．Please comment on the quality of food and service in our Restaurants and Lounges:
请对餐厅及酒廊的食品和服务提出您的意见:

	Overall Food average Quality
整体评价
	Delighted

非常出色
	Satisfied

满  意
	Disappointed

失  望
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	Quality of Food

食品质量
	Delighted

非常出色
	Satisfied

满  意
	Disappointed

失  望

	Revolving Restaurant 
望湖璇宫
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	Lobby Bar 
大堂酒吧
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	Le Papillon 
彩蝶轩
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	Regent Gallery 
丽晶廊
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	Gem Veranda 
宝石轩
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	Mandarin 
文华厅    
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	Jinxiu Hall
锦绣厅
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	Ball Room 
玄武厅
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	Room service 
房内用餐
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	Quality of Service
服务质量
	Delighted

非常出色
	Satisfied

满  意
	Disappointed

失  望

	Revolving Restaurant
望湖璇宫
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	Lobby Bar
大堂酒吧
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	Le Papillon
彩蝶轩
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	Regent Gallery
丽晶廊
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	Gem Veranda
宝石轩
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	Mandarin
文华厅
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	Jinxiu Hall
锦绣厅
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	Ball Room
玄武厅
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	Room service
房内用餐
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	Specific comments on our Restaurants and Lounges would be appreciated:

我们非常感谢您能对餐厅及酒廊提出具体意见或建议：
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	HEALTH CLUB AND POOL 健身中心及游泳池

	9. Please comment on the quality of service at the Health Club /Pool:

  请对健身中心及游泳池的设备提出您的意见:

	HEALTH CLUB/SWIMMING POOL

健身中心/游泳池
	Delighted

非常出色
	Satisfied

满  意
	Disappointed

失  望

	Facilities properly supplied 

设施的提供
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	Efficient and friendly service

效率及服务
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	Quality of equipment 

设备的要素
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	Staff knowledge and skill 

员工知识技能
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	Comments 意见:
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	BUSINESS CENTRE 商务中心

	10．Please comment on the quality of service at the Business Center:

    请对商务中心提出您的意见

	
	Delighted

非常出色
	Satisfied

满  意
	Disappointed

失  望

	Facilities properly supplied 

设施的提供
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	Efficient and friendly service

效率及服务
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	Meeting room set-up 

会议室的陈设
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	Staff knowledge and skill 

员工知识技能
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	Quality of equipment 

设备的要素
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	Comments 意见:
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窗体顶端
	CUSTOMER DELIGHT PROGRAM 客悦计划

	11．Please recommend an employee for exceptional service: 

请推荐一位为您提供卓越服务的员工:

	Employee’s Name

[image: image169.wmf]

员工姓名:         

	Area of Work:
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工作部门:         

	[image: image171.wmf]

Reason: 
原因:
           


窗体底端

	BETWEEN US 与您的沟通

	11. Do you have any other suggestions or comments which help us make your next more
 enjoyable? 

为使能在您再次下榻时提供更好的服务,请提出您宝贵的意见和建议：

	[image: image172.wmf]



	Thank you for your comments. We appreciate you taking the time to complete this questionnaire and we look forward to welcoming you back.

谢谢您的宝贵意见和建议.我们非常感谢您抽出时间来填写此调查问卷，期待您的再次光临。
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Room No.

房间号码： 
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Date

日期：     

	Name
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姓名：     

	Address
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地址：     

	E-mail
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电子邮件： 
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